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Robinson, Calcagnie & Robinson 
620 Newport Center Drive, 7th Floor
Newport Beach, California (CA) 92660
Contact: Mark P. Robinson, Jr.
Phone: (949) 720-1288
Fax: (949) 720-1292
www.orangecountylaw.com

Rutter Hobbs & Davidoff Incorporated 
1901 Avenue of the Stars, Suite 1700
Los Angeles, California (CA) 90067
Contact: Brian L. Davidoff
Phone: (310) 286-1700
Fax: (310) 286-1728
www.rutterhobbs.com

Colorado
John Gehlhausen, P.C.
22447 East Polk Drive
Aurora, Colorado (CO) 80016
Contact: John Gehlhausen
Phone: (719) 336-9071
Fax: (719) 336-9617
www.tractorlaw.com

Robinson Waters & O’Dorisio, P.C.
1099 18th Street, 26th Floor
Denver, Colorado (CO) 80202
Contact: John W. O’Dorisio, Jr.
Phone: (303) 297-2600
Fax: (303) 297-2750
www.rwolaw.com

Zupkus & Angell, P.C.
555 East 8th Avenue
Denver, Colorado (CO) 80203-3715
Contact: Rick Angell
Phone: (303) 894-8948
Fax: (303) 894-0104
www.zalaw.com

Connecticut
Brody Wilkinson PC 
2507 Post Road
Southport, Connecticut (CT) 06890
Contact: Thomas J. Walsh, Jr.
Phone: (203) 319-7100
Fax: (203) 254-1772
www.brodywilk.com

Silvester & Daly 
118 Oak Street
Hartford, Connecticut (CT) 06106
Contact: Frank J. Szilagyi
Phone: (860) 278-2650
Fax: (860) 727-9243
www.silvester-daly.com

District of Columbia
The Law Offices of Stewart & Stewart 
2100 M Street, N.W., Suite 200
Washington, District of Columbia 20037-1207
Contact: Terence P. Stewart
Phone: (202) 785-4185
Fax: (202) 466-1286
www.stewartlaw.com

Thompson O'Donnell, LLP 
1212 New York Avenue, N.W., Suite 1000
Washington, DC  20005
Contact: Matthew Carlson, Esq.
Phone: (202) 289-1133
Fax: (202) 289-0275
www.thompson-odonnell.com

Florida
Avera & Smith, LLP 
2814 SW 13th Street
Gainesville, Florida (FL) 32608
Contact: Mark A. Avera
Phone: (352) 372-9999
Fax: (352) 375-2526
www.avera.com

Bivins & Hemenway, P. A.
1060 Bloomingdale Avenue
Valrico (Tampa / Brandon area), Florida (FL) 33596
Contact: Robert W. Bivins
Phone: (813) 643-4900
Fax: (813) 643-4904
www.bhpalaw.com

Brown, Garganese, Weiss & D’Agresta, P.A.
111 N. Orange Avenue, Suite 2000
P.O. Box 2873
Orlando, Florida (FL) 32802
Contact: Anthony A. Garganese
Phone: (407) 425-9566
Fax: (407) 425-9596
www.orlandolaw.net 

Diaz, Reus & Targ, LLP 
2600 Bank of America Tower
100 Southeast 2nd Street
Miami, Florida (FL) 33131
Contact: Michael Diaz, Jr.
Phone: (305) 375-9220
Fax: (305) 375-8050
www.diazreus.com

Edward M. Ricci, P.A.
515 N. Flagler Drive
Suite 400
West Palm Beach, Florida (FL) 33410
Contact: Edward Ricci
Phone: (561) 842-2820
Fax: (561) 844-6929
www.edriccilaw.com

Milton, Leach, Whitman, D'Andrea & Milton, P.A.
815 South Main Street, Suite 200
Jacksonville, Florida (FL) 32207
Contact: Joseph Milton / Joshua Whitman
Phone: (904) 346-3800
Fax: (904) 346-3692
www.miltonleach.com

Nicklaus & Associates, P.A.
4651 Ponce de Leon Boulevard
Suite 200
Coral Gables, Florida (FL) 33146
Contact: Edward R. Nicklaus
Phone: (305) 460-9888
Fax: (305) 460-9889
www.nicklauslaw.com

Ogden & Sullivan, P.A.
113 South Armenia Avenue
Tampa, Florida (FL) 33609
Contact: Tim V. Sullivan
Phone: (813) 223-5111
Fax: (813) 229-2336
www.ogdensullivan.com 

Saalfield, Shad, Jay, Stokes & Inclan, P.A.
50 N. Laura St., Suite 2950
Jacksonville, Florida (FL) 32202
Contact: Harvey L. Jay, III
Phone: (904) 355-4401
Fax: (904) 355-3503

Georgia
Fain, Major & Brennan, P.C.
100 Glenridge Point Parkway, Suite 500
Atlanta, Georgia (GA) 30342-1440
Contact: Thomas E. Brennan
Phone: (404) 688-6633
Fax: (404) 420-1544
www.fainmajor.net

Krevolin & Horst, LLC 
1175 Peachtree Street, NE
100 Colony Square, Suite 2150
Atlanta, Georgia (GA) 30361
Contact: Douglas P. Krevolin
Phone: (404) 888-9700
Fax: (404) 888-9577
www.khlawfirm.com

Hawaii
Roeca, Louie & Hiraoka 
900 Davies Pacific Center
841 Bishop Street
Honolulu, Hawaii (HI) 96813
Contact: Arthur F. Roeca
Phone: (808) 538-7500
Fax: (808) 521-9648
www.rlhlaw.com

Illinois
Defrees & Fiske LLC 
200 South Michigan Avenue, Suite 1100
Chicago, Illinois (IL) 60604-2480
Contact: L. Judson Todhunter
Phone: (312) 372-4000
Fax: (312) 939-5617
www.defrees.com

Lane & Lane, LLC 
33 N. Dearborn St., Suite 2300
Chicago, Illinois (IL) 60602-3199
Contact: Stephen I. Lane
Phone: (312) 332-1400
Fax: (312) 899-8003
www.lane-lane.com

Williams Montgomery & John Ltd.
20 North Wacker Drive, Suite 2100
Chicago, Illinois (IL) 60606
Contact: Raymond Lyons, Jr.
Phone: (312) 443-3200
Fax: (312) 630-8500
www.willmont.com

Indiana
Ayres Carr & Sullivan, P.C.
251 East Ohio Street, Suite 500
Indianapolis, Indiana (IN) 46204-2133
Contact: Bret S. Clement
Phone: (317) 636-3471
Fax: (317) 636-6575

Ball Eggleston, PC 
201 Main St., Suite 810
P.O. Box 1535
Lafayette, Indiana (IN) 47902-1535
Contact: John K. McBride
Phone: (765) 742-9046
Fax: (765) 742-1966
www.ball-law.com

Osborn Hiner & Lisher P.C.
8500 Keystone Crossing Blvd., Suite 480
Indianapolis, Indiana (IN) 46240-2456
Contact: John L. Lisher
Phone: (317) 257-2400
Fax: (317) 722-4840
www.ohllawfirm.com
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Kentucky
Blackburn, Domene & Burchett PLLC 
614 W. Main Street, Suite 3000
Louisville, Kentucky (KY) 40202
Contact: David Domene
Phone: (502) 584-1600
Fax: (502) 584-9971
www.bhdlawky.com

Louisiana
Degan, Blanchard & Nash, PLC 
6421 Perkins Road
Building C, Suite B
Baton Rouge, Louisiana (LA) 70808
Contact: Sidney W. Degan, III
Phone: (225) 610-1110
Fax: (225) 610-1220
www.degan.com

Montgomery, Barnett, Brown, Read, Hammond
& Mintz, L.L.P.
3300 Energy Centre
1100 Poydras Street, Suite 3300
New Orleans, Louisiana (LA) 70163
Contact: John Y. Pearce
Phone: (504) 585-3200
Fax: (504) 585-7688
www.monbar.com

Maine
The Bennett Law Firm, P.A.
121 Middle St., Suite 300
P.O. Box 7799
Portland, Maine (ME) 04112-7799
Contact: Peter Bennett
Phone: (207) 773-4775
Fax: (207) 774-2366
www.thebennettlawfirm.com

Maryland
Dugan, Babij & Tolley, LLC 
1966 Greenspring Dr., Suite 500
Timonium, Maryland (MD) 21093-4119
Contact: Henry E. Dugan, Jr.
Phone: (800) 408-2080
Fax: (410) 308-1742
www.medicalneg.com

Massachusetts
Rudolph Friedmann LLP 
92 State Street
Boston, Massachusetts (MA) 02109
Contact: James L. Rudolph
Phone: (617) 723-7700
Fax: (617) 227-0313
www.rflawyers.com

Michigan
Bos & Glazier, P.L.C.
990 Monroe Avenue NW
Grand Rapids, Michigan (MI) 49503-1423
Contact: Carole D. Bos
Phone: (616) 458-6814
Fax: (616) 459-8614
www.bosglazier.com

Buchanan & Buchanan, PLC 
171 Monroe Ave., N.W., Suite 750
Grand Rapids, Michigan (MI) 49503-2683
Contact: Robert J. Buchanan
Phone: (616) 458-2464
Fax: (616) 458-0608
www.buchananfirm.com

Calcutt Rogers & Boynton, PLLC 
109 E. Front Street, Suite 300
Traverse City, Michigan (MI) 49684
Contact: William B. Calcutt
Phone: (231)947-4000
Fax: (231)947-4341
www.crblawfirm.com

Cardelli, Lanfear & Buikema, P.C.
322 West Lincoln
Royal Oak, Michigan (MI) 48067
Contact: Thomas G. Cardelli
Phone: (248) 544-1100
Fax: (248) 544-1191
www.cardellilaw.com

Demorest Law Firm, PLLC 
555 S. Old Woodward Ave., Suite 21U
Birmingham, Michigan (MI) 48009
Contact: Mark S. Demorest
Phone: (248) 723-5500
Fax: (248) 723-5588
www.demolaw.net

Demorest Law Firm, PLLC 
1537 Monroe St., Suite 300
Dearborn, Michigan (MI) 48124
Contact: Mark Demorest
Phone: (313) 278-5291
Fax: (248) 723-5588
www.demolaw.net

McKeen & Associates, P.C.
645 Griswold Street, 42nd Floor
Detroit, Michigan (MI) 48226
Contact: Brian J. McKeen
Phone: (313) 961-4400
Fax: (313) 961-5985
www.mckeenassociates.com

Minnesota
Johnson & Condon, P.A.
7401 Metro Boulevard, Suite 600
Minneapolis, Minnesota (MN) 55439-3034
Contact: Dale O. Thornsjo
Phone: (952) 831-6544
Fax: (952) 831-1869
www.johnson-condon.com

Krass Monroe, P.A.
8000 Norman Center Drive, Suite 1000
Minneapolis, Minnesota (MN) 55437-1178
Contact: John E. Berg
Phone: (952) 885-5999
Fax: (952) 885-5969
www.krassmonroe.com

Mississippi
Currie Johnson Griffin Gaines & Myers, P.A.
1044 River Oaks Drive
Jackson, Mississippi (MS) 39232
Contact: Edward J. Currie, Jr.
Phone: (601) 969-1010
Fax: (601) 969-5120
www.curriejohnson.com

Dukes, Dukes, Keating & Faneca, P.A.
2909 13th Street, Sixth Floor
Gulfport, Mississippi (MS) 39501
Contact: W. Edward Hatten, Jr.
Phone: (228) 868-1111
Fax: (228) 863-2886
www.ddkf.com

Merkel & Cocke 
30 Delta Avenue
Clarksdale, Mississippi (MS) 38614-2718
Contact: Ted Connell
Phone: (662) 627-9641
Fax: (662) 627-3592
www.merkel-cocke.com

Missouri
Foland, Wickens, Eisfelder, Roper & Hofer, P.C.
911 Main Street
Commerce Tower, 30th Floor
Kansas City, Missouri (MO) 64105
Contact: Clay Crawford / Scott Hofer
Phone: (816) 472-7474
Fax: (816) 472-6262
www.fwpclaw.com

Gray, Ritter & Graham, P.C.
701 Market Street, 8th Floor
St. Louis, Missouri (MO) 63101-1826
Contact: Patrick J. Hagerty
Phone: (314) 241-5620
Fax: (314) 241-4140
www.grgpc.com

Rosenblum, Goldenhersh, Silverstein & Zafft, P.C.
7733 Forsyth Boulevard, Fourth Floor
St. Louis, Missouri (MO) 63105
Contact: Carl C. Lang
Phone: (314) 726-6868
Fax: (314) 726-6786
www.rgsz.com

Wuestling & James, L.C.
The Laclede Gas Building
720 Olive St., Ste. 2020
St. Louis, Missouri (MO) 63101
Contact: Richard C. Wuestling
Phone: (314) 421-6500
Fax: (314) 421-5556
www.wuestlingandjames.com

Nebraska
Gast & McClellan 
Historic Reed Residence
503 South 36th Street
Omaha, Nebraska (NE) 68105-1201
Contact: William E. Gast
Phone: (402) 343-1300
Fax: (402) 343-1313
www.gastlawfirm.com

Nevada
Barron & Pruitt, LLP 
3890 West Ann Road
Las Vegas, Nevada (NV) 89031
Contact: David L. Barron / Bill Pruitt
Phone: (702) 870-3940
Fax: (702) 870-3950
www.barronpruitt.com

Laxalt & Nomura, LTD 
9600 Gateway Drive
Reno, Nevada (NV) 89521
Contact: Robert A. Dotson
Phone: (775) 322-1170
Fax: (775) 322-1865
www.laxalt-nomura.com
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New Jersey
Lesnevich & Marzano-Lesnevich, LLC 
Court Plaza South, Suite 250
21 Main Street., West Wing
Hackensack, New Jersey (NJ) 07601
Contact: Walter A. Lesnevich
Phone: (201) 488-1161
Fax: (201) 488-1162
www.lmllawyers.com

Mandelbaum, Salsburg, Gold, Lazris & 
Discenza P.C.
155 Prospect Avenue
West Orange, New Jersey (NJ) 07052
Contact: Stuart Gold
Phone: (973) 736-4600
Fax: (973) 325-7467
www.mandelbaumsalsburg.com

Thomas Paschos & Associates, P.C.
30 North Haddon Avenue, Suite 200
Haddonfield, New Jersey (NJ) 08033
Contact: Thomas Paschos
Phone: (856) 354-1900
Fax: (856) 354-6040
www.paschoslaw.com

New York
Boylan, Brown, Code, Vigdor & Wilson, LLP 
2400 Chase Square
Rochester, New York (NY) 14604
Contact: Robert E. Brown
Phone: (585) 232-5300
Fax: (585) 232-3528
www.boylanbrown.com

Coughlin & Gerhart, LLP 
19 Chenango Street
Binghamton, New York (NY) 13902
Contact: James P. O'Brien
Phone: (607) 723-9511
Fax: (607) 723-1530
www.cglawoffices.com

Faraci Lange, LLP 
2 State Street
Crossroads Bldg., Fourth Floor
Rochester, New York (NY) 14614
Contact: Matthew Belanger
Phone: (585) 325-5150
Fax: (585) 325-3285
www.faraci.com

Ganfer & Shore, LLP 
360 Lexington Avenue
New York, New York (NY) 10017
Contact: Allen L. Finkelstein
Phone: (212) 922-9250
Fax: (212) 922-9335
www.ganshore.com

Lewis Johs Avallone Aviles L.L.P.
30 Vesey Street 8th Floor
(northeast corner of Church and Vesey Streets)
New York, New York (NY) 10007
Contact: Frederick C. Johs
Phone: (631) 755-0101
Fax: (631) 755-0117
www.lewisjohs.com

North Carolina
Richard L. Robertson & Associates, P.A.
2730 East W.T. Harris Boulevard, Suite 101
Charlotte, North Carolina (NC) 28213-4108
Contact: Richard L. Robertson
Phone: (704) 597-5774
Fax: (704) 599-5603
www.rlrobertson.com

Ohio
Lane, Alton & Horst LLC 
Two Miranova Place, Suite 500
Columbus, Ohio (OH) 43215-7052
Contact: Curtis F. Gantz
Phone: (614) 228-6885
Fax: (614) 228-0146
www.lanealton.com

Lowe Eklund Wakefield & Mulvihill Co., LPA 
1660 West Second Street
610 Skylight Office Tower
Cleveland, Ohio (OH) 44113-1454
Contact: Mark L. Wakefield
Phone: (216) 781-2600
Fax: (216) 781-2610
www.lewm.com

Norchi, Barrett & Forbes LLC 
Commerce Park IV
23240 Chagrin Blvd., Suite 600
Cleveland, Ohio (OH) 44122
Contact: Lisa M. Barrett
Phone: (216) 514-9500
Fax: (216) 514-4304
www.norchilaw.com

Perantinides & Nolan Co., L.P.A.
300 Courtyard Square
80 S. Summit
Akron, Ohio (OH) 44308
Contact: Paul G. Perantinides
Phone: (330) 253-5454
Fax: (330) 253-6524
www.perantinides.com

Schneider, Smeltz, Ranney & LaFond P.L.L.
1111 Superior Avenue, Suite 1000
Eaton Center Building
Cleveland, Ohio (OH) 44114
Contact: James D. Vail
Phone: (216) 696-4200
Fax: (216) 696-7303
www.ssrl.com

Oklahoma
Fogg Law Firm 
421 S. Rock Island
El Reno, Oklahoma (OK) 73036
Contact: Richard Fogg
Phone: (405) 262-3502
Fax: (405) 295-2626
www.fogglawfirm.com

The Handley Law Center 
111 South Rock Island, P.O. Box 310
El Reno, Oklahoma (OK) 73036
Contact: Fletcher D. Handley Jr.
Phone: (405) 295-1924
Fax: (405) 262-3531
www.handleylaw.com

James, Potts and Wulfers, Inc.
2600 Mid-Continent Tower
401 South Boston Avenue
Tulsa, Oklahoma (OK) 74103-4015
Contact: David Wulfers
Phone: (918) 584-0881
Fax: (918) 584-4521
www.jpwlaw.com

Smiling, Miller & Vaughn P.A.
9175 South Yale Avenue, Suite 150
Tulsa, Oklahoma (OK) 74137
Contact: A. Mark Smiling
Phone: (918) 477-7500
Fax: (918) 477-7510
www.smilinglaw.com

Oregon
Gordon & Polscer, L.L.C.
9755 S.W. Barnes Rd., Suite 650
Portland, Oregon (OR) 97225
Contact: Thomas A. Gordon
Phone: (503) 242-2922
Fax: (503) 242-1264
www.gordon-polscer.com

Pennsylvania
Kane Pugh Knoell Troy & Kramer, LLP 
510 Swede Street
(For Mailing Address, use Norristown, PA 19401)
Philadelphia, Pennsylvania (PA) 19401
Contact: George H. Knoell, III
Phone: (610) 275-2000
Fax: (610) 275-2018
www.kanepugh.com

Mellon Webster & Shelly 
87 North Broad Street
Doylestown, Pennsylvania (PA) 18901
Contact: Steve Corr
Phone: (215) 348-7700
Fax: (215) 348-0171
www.mellonwebster.com

Picadio Sneath Miller & Norton, P.C.
4710 U.S. Steel Tower
600 Grant Street
Pittsburgh, Pennsylvania (PA) 15219
Contact: Alan S. Miller
Phone: (412) 288-4000
Fax: (412) 288-2405
www.psmn.com

South Carolina
Collins & Lacy, P.C.
1330 Lady Street, Suite 601
Columbia, South Carolina (SC) 29201
Contact: Gray T. Culbreath
Phone: (803) 256-2660
Fax: (803) 771-4484
www.collinsandlacy.com

Roe Cassidy Coates & Price, P.A.
1052 North Church Street (Office Zip Code 29601)
P.O. Box 10529
Greenville, South Carolina (SC) 29603
Contact: Carroll H. “Pete” Roe, Jr.
Phone: (864) 349-2600
Fax: (864) 349-0303
www.roecassidy.com

Rosen, Rosen & Hagood, LLC 
134 Meeting Street, Suite 200
P.O. Box 893
Charleston, South Carolina (SC) 29401
Contact: Alice F. Paylor
Phone: (843) 577-6726
Fax: (843) 724-8036
www.rrhlawfirm.com

South Dakota
May & Johnson, P.C.
6805 South Minnesota Avenue, Suite 100
P.O. Box 88738
Sioux Falls, South Dakota (SD) 57109-8738
Contact: Mark J. Arndt
Phone: (605) 336-2565
Fax: (605) 336-2604
www.mayjohnson.com
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Tennessee
Gilreath & Associates 
550 Main Avenue, Suite 600
P.O. Box 1270
Knoxville, Tennessee (TN) 37901-1270
Contact: Sidney W. Gilreath
Phone: (865) 637-2442
Fax: (865) 971-4116
www.sidgilreath.com

Kennerly, Montgomery & Finley, P.C.
550 Main Street
Knoxville, Tennessee (TN) 37901
Contact: Jack Tallent, II
Phone: (865) 546-7311
Fax: (865) 524-1773
www.kmfpc.com

Spicer Rudstrom, PLLC 
175 Toyota Plaza, Suite 800
Memphis, Tennessee (TN) 38103
Contact: Betty Ann Milligan
Phone: (901) 523-1333
Fax: (901) 526-0213
www.spicerfirm.com

Spicer Rudstrom, PLLC 
414 Union Street, Bank of America Tower,
Suite 1700
Nashville, Tennessee (TN) 37219
Contact: Marc O. Dedman
Phone: (615) 259-9080
Fax: (615) 259-1522 
www.spicerfirm.com

Texas
Branscomb, PC 
802 N. Carancahua, Suite 1900
Corpus Christi, Texas (TX) 78470
Contact: James H. Robichaux
Phone: (361) 888-9261
Fax: (361) 888-8504
www.branscombpc.com

The Law Offices of Frank L. Branson, P.C.
4514 Cole Avenue
Dallas, Texas (TX) 75205-4185
Contact: Frank L. Branson
Phone: (214) 522-0200
Fax: (214) 521-5485
www.flbranson.com

Clark & Milby PLLC 
1401 Elm Street, Suite 3404
Dallas, Texas (TX) 75202
Contact: Steven E. Clark
Phone: (214) 220-1210
Fax: (214) 220-1218
www.camfirm.com

Donato, Minx & Brown, P.C.
3200 Southwest Freeway, Suite 2300
Houston, Texas (TX) 77027-7525
Contact: Robert D. Brown
Phone: (713) 877-1112
Fax: (713) 877-1138
www.donatominxbrown.com

Downs • Stanford, P.C.
2001 Bryan Street, Suite 4000
Dallas, Texas (TX) 75201
Contact: Jay R. Downs
Phone: (214) 748-7900
Fax: (214) 748-4530
www.downsstanford.com

Downs • Stanford, P.C.
4425 S. Mopac, Bldg. 111, Suite 500
Austin, Texas (TX) 78735
Contact: Timothy U. Stanford
Phone: (512) 891-7771
Fax: (512) 891-7772
www.downsstanford.com

The Talaska Law Firm, PLLC 
1415 North Loop West, Suite 200
Houston, Texas (TX) 77008
Contact: Robert Talaska
Phone: (713) 869-1240
Fax: (713) 869-1465
www.talaskalawfirm.com

Thornton, Biechlin, Segrato, Reynolds &
Guerra, L.C.
100 N.E. Loop, 410 - Fifth Floor
San Antonio, Texas (TX) 78216
Contact: Richard J. Reynolds, III
Phone: (210) 342-5555
Fax: (210) 525-0666
www.thorntonfirm.com

Thornton, Biechlin, Segrato, Reynolds &
Guerra, L.C.
418 East Dove Avenue
McAllen, Texas (TX) 78504-2240
Contact: Tim K. Singley
Phone: (956) 630-3080
Fax: (956) 630-0189
www.thorntonfirm.com

Utah
Winder & Counsel, P.C.
175 West 200 South, Suite 4000
P.O. Box 2668
Salt Lake City, Utah (UT) 84110-2668
Contact: Donald J. Winder
Phone: (801) 322-2222
Fax: (801) 322-2282
www.windercounsel.com

Virginia
Frith Anderson & Peake, PC 
29 Franklin Road SW
Roanoke, Virginia (VA) 24011
Contact: Phillip V. Anderson
Phone: (540) 772-4600
Fax: (540) 772-9167
www.faplawfirm.com

Shapiro, Cooper, Lewis & Appleton, P.C.
1294 Diamond Springs Rd.
Virginia Beach, Virginia (VA) 23455
Contact: James C. Lewis
Phone: (800) 752-0042
Fax: (757) 460-3428
www.hsinjurylaw.com

Washington
Beresford Booth PLLC 
1420 5th Avenue, Suite 2200
Seattle, Washington (WA) 98101
Contact: David C. Tingstad
Phone: (425) 776-4100
Fax: (425) 776-1700
www.beresfordlaw.com

Johnson, Graffe, Keay, Moniz & Wick, LLP 
2115 N. 30th Street, Suite 101
Tacoma, Washington (WA) 98403-1767
Contact: A. Clarke Johnson
Phone: (253) 572-5323
Fax: (253) 572-5413
www.jgkmw.com

Johnson, Graffe, Keay, Moniz & Wick, LLP 
925 Fourth Avenue, Suite 2300
Seattle, Washington (WA) 98104-1158
Contact: John C. Graffe, Jr.
Phone: (206) 223-4770
Fax: (206) 386-7344
www.jgkmw.com

West Virginia
The Masters Law Firm L.C.
181 Summers Street
Charleston, West Virginia (WV) 25301
Contact: Marvin W. Masters
Phone: (800) 342-3106
Fax: (304) 342-3189
www.themasterslawfirm.com

McNeer, Highland, McMunn and Varner, L.C.
BB&T Bank Building, 400 W. Main St.
P.O. Drawer 2040
Clarksburg, West Virginia (WV) 26302-2040
Contact: James A. Varner
Phone: (304) 626-1100
Fax: (304) 623-3035
www.wvlawyers.com

Wisconsin
Kohner, Mann & Kailas, S.C.
Washington Building, Barnabas Business Center
4650 N. Port Washington Road
Milwaukee, Wisconsin (WI) 53212
Contacts: Steve Kailas / Stephen D.R. Taylor
Phone: (414) 962-5110
Fax: (414) 962-8725
www.kmksc.com

Canadian Firms

Ontario, Canada
Houser, Henry & Syron LLP 
2000 - 145 King Street West
Toronto, Ontario M5H 2B6
Canada
Contact: Michael R. Henry
Phone: (416) 362-3411
Fax: (416) 362-3757
www.houserhenry.com

Quebec, Canada
Colby, Monet, Demers, Delage & Crevier, L.L.P.
Tour McGill College
1501 McGill College Avenue, Suite 2900
Montreal Quebec  H3A 3M8
Contact: David Crevier
Phone: (514) 284-3663
Fax: (514) 284-1961
http://www.colby-monet.com

European Firm

England
Ford & Warren 
Westgate Point
Westgate
Leeds West Yorkshire LS1 2AX
England
Contact: Peter McWilliams
Phone: +44 (0)113 243 6601
Fax: +44 (0)113 242 0905
www.forwarn.com
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Marketing. Branding. Advertising. These

concepts are no longer anathemas to

lawyers. The days are long gone when law

firms can hope to be successful without

some form of marketing. Law is still first

and foremost a profession, but it is also a

business to be managed. The question is,

how can we do it right?

Primerus can be an essential part of

how to successfully market our firms the

right way. 

Of course, there are numerous market-

ing tools that Primerus provides to its

members, such as model advertisements

and website search optimization. And we

should not underestimate the strength and

reputation of the Primerus name, which the

Wall Street Journal has likened to a “Good

Housekeeping Seal of Approval.” But the

most powerful marketing tool we have is

each other. Primerus is most effective when

we collaborate to pursue opportunities in

creative ways that we could not imagine

attempting as individual law firms.

One law firm offering opinion letters for

business transactions in one jurisdiction is

a dime a dozen, but a dozen Primerus law

firms collaborating in several key states to

offer one-stop shopping for opinion letters

in multi-jurisdictional transactions is 

compelling. Primerus firms have been able

to provide opinion letters in multi-jurisdic-

tional transactions despite the fact that we

were not on the lender’s “approved” list

(which is usually granted only to the 

largest firms) because of our affiliation 

with Primerus.

One law firm with expertise in some

areas of Employment and Labor law

licensed to practice in one jurisdiction can

provide excellent legal services to local

clients. A large group of BCI and PDI law

firms collaborating to offer full coverage 

of all aspects of Employment and Labor

Law in almost every state allows us to

effectively market our services to regional

and national companies. The same is true

for the Bankruptcy, Real Estate and

Intellectual Property Groups.

Sharing our expertise within our firms

gives us access to a handful of exceptional

attorneys. Using listservs to discuss 

esoteric legal issues, and webinars to teach

each other evolving areas of the law allows

us to tap into the intellectual resources and

creativity of hundreds of top-rated lawyers

across the country and around the world.

By the time this article is published, two

Primerus firms from the Employment and

Labor law group will have collaborated

to present the first of hopefully many

webinars to Primerus law firms and clients.

One law firm working with a member 

of Alliance of Merger and Acquistion

Advisors (AM&AA) locally can drum up

some new business. A group of Primerus

law firms collaborating with many members

of AM&AA throughout a region can create

an orchestra of new opportunities. Several

Primerus law firms in the Great Lakes

region (both in the U.S. and in Canada) 

are building upon the Primerus/AM&AA

strategic alliance to develop joint regional

marketing efforts.

One law firm alone trying to crack the

Am Law 100 domination of legal work at

large companies is a Sisyphean task.

Primerus law firms, who collectively have

more lawyers in more jurisdictions than

even the largest international law firms,

can collaborate to effectively compete for

an increasing share of legal work from 

in-house counsel. 

I am delighted to report that the

Business, Corporate and International

Section is the fastest growing Section of

Primerus, having added 21 firms in the last

year, including expanding our international

presence with firms in Montreal, Canada

and Leeds, England. 

The whole is, indeed, greater than the

sum of its parts. 

Susan Schultz Laluk
BCI Practice Group Chair

Contact Information:

Susan Schultz Laluk

Boylan, Brown, Code, Vigdor & Wilson, LLP

2400 Chase Square

Rochester, New York 14604

585.232.5300 Phone

585.232.3528 Fax

slaluk@boylanbrown.com

www.boylanbrown.com

29



Primerus Defense Institute|

Greetings all. This issue’s topic is 

marketing, another topic I am probably 

not qualified to write about. Until my

involvement with Primerus, I was probably

the worst marketer of any partner in my

firm. My tried and true method was to do 

a good job, win cases, then wait for clients

to call me and beg me to do their work.

Surprisingly enough, in the 1990s this 

tactic worked well enough for me to 

make partner. 

We are now in a completely different

atmosphere. Simply doing a good job at a

good price is not enough. For every case

available to defend, there are hundreds 

of qualified firms wanting the work. In

order to be successful in this market, firms

must distinguish themselves from their

competition. Primerus allows us to do so.

Between convocations, seminars and

client visits, I have had the pleasure of

meeting a great number of clients who 

utilize Primerus firms. A number of those

clients now use my firm, for which I am

supremely grateful. The amazing thing

about Primerus is the opportunity it 

provides to develop personal relationships

with potential clients. I am a firm believer

that your best clients are also your best

friends. When handling significant cases,

there must be a level of trust between

client and lawyer. This trust does not 

come from exchanging e-mails, nor does it

come from occasional phone contact. This

trust comes from a personal relationship,

knowing each other’s likes and dislikes,

and knowing each other’s philosophies

with regard to handling litigation. It is

only when trust is obtained that the

lawyer-client relationship can be utilized

to the utmost. 

Primerus strives to allow good clients

to meet good lawyers, and to allow good

lawyers to meet good clients. Through the

convocation, the recent transportation

seminar and regional meetings, the PDI

has been achieving that goal. The oppor-

tunity for this one-on-one contact is worth

far more than the price of admission. 

We are faced with a new economy that

is terrifying, to say the least. We at

Primerus must try to benefit as much as

possible from this new economy. All

clients are looking for ways to cut costs.

The best way for a client to cut costs is for

firms to bill them at reasonable rates, and

more importantly, to get them the same or

better results than those firms that charge

higher rates. This is what we can offer our

clients in this economy. Each and every

firm in Primerus is highly screened, and

not allowed into Primerus until they have

shown their dedication to the Six Pillars.

These pillars of course include reasonable

fees and excellent work product. We can

provide better service for clients than

Bob Brown
PDI Chair

Contact Information:

Bob Brown

Donato Minx & Brown P.C.

Suite 2300

3200 Southwest Freeway

Houston, Texas 77027-7525

713.877.1112 Phone

713.877.1138 Fax

bbrown@donatominxbrown.com

www.donatominxbrown.com

those firms that charge two and three

times what our firms charge. This is the

message that we must spread.

A truly successful lawyer-client rela-

tionship is a symbiotic one, where both

sides benefit equally. Through our dedi-

cation to the Six Pillars and our ability to

achieve excellent results, we can save the

client money, make them look better to

their supervisors, and do what we can to

help get this economy back on track. 

This is my last article as Chair of the

Primerus Defense Institute. I have very

much enjoyed my last two years serving

as Chair, and hope in some small way 

I have improved Primerus and your firms’

experience in Primerus. I wish Hugh

McCabe best of luck. I am leaving the

PDI in good hands.
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Plaintiff|Consumer

When I first met Primerus, I was invited

to speak to the Plaintiff Practice Group

about my research on “why the public

hates trial lawyers.” I had discovered that

the public generally sees “lawyers” as

greedy, unethical and operating out of

self-interest. 

At the same time, the Association 

of Trial Lawyers of America (now the

American Association for Justice) 

conducted research to determine whether

a name change would increase the 

organization’s credibility. When they

changed from the word “lawyer” to 

“attorney,” public acceptance improved

drastically. Attorneys are associated 

with justice; “lawyers” are not. 

We must do everything we can to 

reinforce this connection between attor-

neys and justice. Attorneys, particularly

personal injury attorneys, must convey 

to the public that they are in the business

of justice, not the business of money. As I

like to say: “Justice is the goal. Money is

simply proof that justice was done.”

One of the keys to successful market-

ing is to communicate this link to our core

values, to the goal that is the backbone of

what we do every day. Many organizations

have recognized this – the American

Medical Association is not the American

Doctors Association and the National

Education Association is not the National

Teachers Association. And as we all know,

the Association of Trial Lawyers of

America, as a result of this research,

changed its name to the American

Association for Justice.

I incorporated this idea when I devel-

oped the current marketing plan for my

law firm. The homepage of my firm’s 

website (edriccilaw.com) shows a picture

of a two-lane highway with double yellow

lines. Skid marks cross the lanes. It says,

“The need for safety, in seconds can

become the need for justice.”

I believe there’s another critical 

message we must convey to the media 

and public. Nobody has claimed that the

recent collapse of the economy is the 

fault of trial attorneys. Yet for the past 

25 years, there have been efforts to bring

about restrictions to consumer tort rights,

claiming it was going to bring down the

economy. But we all know that’s not how

the collapse happened. We must get our

message out, not just for soliciting busi-

ness for our own law firm, but to change

the environment in which we function. 

We must get back on our white horses 

and remember that we are the defenders

of the rights of citizens. 

Edward Ricci 
PC Practice Group Chair

Contact Information:

Edward Ricci

515 N. Flagler Drive, Suite 400

West Palm Beach, Florida 33410

561.842.2820 Phone

561.844.6929 Fax

edricci@edriccilaw.com

www.edriccilaw.com
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Ball Eggleston:AFirm with Deep Community Roots
At Ball Eggleston, PC in Lafayette, Indiana,
community service has a home-grown feel. 

Six of the firm’s 10 attorneys were born
and raised in Lafayette, another is from a
town 29 miles away, another moved to
Lafayette for her husband’s job, and another
moved there to be closer to his father.

“We have roots in the community. My
son is here. My daughter is here. My grand-
kids are here. It’s that kind of environment,”
said Joseph T. Bumbleburg, president of the
firm. “We serve the community in which 
we grew up. If you’re going to take from a
community, you ought to give back to it.”

The list of ways Ball Eggleston attorneys
have given back to the city of Lafayette
(population about 45,000) is long. Through
the years the firm’s attorneys have been
involved with organizations including the
Indiana General Assembly, Lafayette City
Council, American Red Cross, United Way,
Greater Lafayette Chamber of Commerce,
Boys’ and Girls’ Club, Big Brothers and Big
Sisters, YMCA, a church’s Haiti ministry
and many others. 

Recent service projects include:
• Three of the firm’s attorneys participated

in a program on February 12, 2009 to 
celebrate the 200 th anniversary of
Abraham Lincoln’s birth. The Indiana
State Bar Association and the Indiana
State Supreme Court sponsored “Why
Lincoln Was a Lawyer,” a program that
organized attorneys to speak in class-
rooms statewide about Abraham Lincoln
and his importance to the rule of law.

• The firm also was recognized in 2008 for
its ongoing support of the United Way of
Greater Lafayette, receiving an Award of
Merit for the Best Overall Campaign for
Companies with 10-100 Employees. The
award recognizes organizations for their
campaign results based on employee per
capita-giving levels, employee growth
over previous year’s giving levels, employ-
ee dollars raised and total dollars raised.

• Two Ball Eggleston attorneys gave a  
presentation titled, “The Importance of
Advance Planning Or, What Your
Attorney DOES Want You to Know” to 

a group of residents at the GreenTree
Assisted Living Center in West
Lafayette. Their presentation focused 
on the topics of wills, trust and other
advance planning documents and how
those documents are drafted to meet 
a person’s needs and wishes.

But the firm’s service is about far more
than service projects and writing checks.
It’s about generations of families living 
and working and raising families in the
community they love.

“A lot of our kids come back. [Michael]
Stapleton’s son is a broker here in town. 
My son is Parks Superintendent for the 
City of Lafayette. My daughter works for a
local company,” Bumbleburg said. “[Brian]
Walker’s kids are involved in athletics at
the local Catholic high school. We watch
these kids we know play. That makes it
kind of fun.” 

One need not look further than Ball
Eggleston to find a place where practicing
law is about all the things that really matter
– the Six Pillars. 

“We have roots in the community. My son is here. 
My daughter is here. My grandkids are here. It’s that 
kind of environment… We serve the community in 
which we grew up. If you’re going to take from a 
community, you ought to give back to it.”




